
  

Thank you for visiting our website. The protection of your personal data is particularly 
important to us. We therefore process your personal data exclusively within the 
framework of the legal provisions of the General Data Protection Regulation (DSGVO), 
the Austrian Data Protection Act (DSG) and the Telecommunications Act (TKG). Below 
you will find detailed information on how we use your personal data when you visit our 
website www.oktosol.com ("Website"). 
 

1. Person Responsible: 
 

I-n-stein Research and Development GmbH 
Grillparzerstrasse 26 
8010 Graz 
Phone: +43 699 113 28 224 
Email: projects@sh2015.at 

 
2. What Data do we process, for what purposes and on What Legal Basis? 

 
a. Contacting us: 
If you contact us via the contact form on our website, by email or by telephone, 
we process the personal data you voluntarily provide (e.g. name and contact 
details) and the content of your messages. We need this data to process your 
enquiries and, in the event of further questions, to fulfil our (pre-)contractual 
obligations pursuant to Art. 6 (1) lit. b DSGVO. 

 

b. Usage data: 
When you visit our website, we store the IP address for a period of 7 
days in order to be able to ward off targeted attacks in the form of 
server overload ("denial of service" attacks) and other damage to the 
systems. We have an overriding legitimate interest in this data 
processing for the purpose of maintaining the functionality and 
increasing the security of the website pursuant to Art. 6 para. 1 lit. f 
DSGVO. 3. 



  

 
3. External recipients of data: 

 
We transfer your personal data, where necessary, to the following 
external service providers: 
- Data storage: systempro e.U., Lodengasse 17, 9020 Klagenfurt: 
https://www.alpenspeicher.at/impressum-datenschutz/ 
- Web hosting: Wix.com, Inc, 40 Namal Tel Aviv St., Tel Aviv, Israel 
https://de.wix.com/about/privacy  
 
All our contract-processing service companies process your data only 
on our behalf and on the basis of our instructions for the provision of 
the above-mentioned services. 
 
We also transfer your personal data to the following receiving entities to 
the extent necessary:  
- External third parties to the extent necessary on the basis of our 
legitimate interests (e.g. auditing companies, insurance companies in 
the event of an insurance claim, legal representative companies in the 
event of an occasion, etc.); 
- Authorities and other public bodies to the extent required by law (e.g. 
tax authorities, data protection authorities, etc.). 
 
If we process your data in a third country outside the European Union 
(EU) or the European Economic Area (EEA), or if processing takes place 
in the context of the use of third-party services, this only takes place 
insofar as this is necessary for the fulfilment of our (pre-)contractual 
obligations, on the basis of your consent, due to a legal obligation or on 
the basis of our legitimate interests. When selecting such companies, 
we have ensured that they structure the transfer of your data to the 



  

respective third country in a data protection-compliant manner (see 
data protection declarations of the companies above). 

 
 
 

4. Storage Period: 
 

We only store your data for as long as is necessary for the respective 
purposes. The personal data (in particular the IP address) of 
(unregistered) persons or sub-frames who access our website are 
stored for seven days for the purpose of IT security and then deleted. 
 
The data from our contractual relationship necessary to fulfil our 
accounting obligations (§§ 190, 212 UGB) and tax law requirements (§ 
132 BAO) are stored for seven years in any case.  
 
We store data from your enquiries for a period of six months in order to 
be able to respond to any queries. 
 
In case of cause, the data may be stored beyond the specified periods, 
provided that they are necessary for the assertion or defence of our 
legal claims. This storage takes place on the basis of our legitimate 
interests pursuant to Art. 6 para. 1 lit. f DSGVO. 

 
 
 
 
 
 
 



  

5. Rights of the data subjects: 
 

You have the right to request information about whether and to what 
extent your personal data is being processed. 
 
You have the right to demand the correction of incorrect personal data 
or its completion without delay. Furthermore, you have the right to 
demand that your personal data be deleted without delay, provided 
that the reasons stated in Art. 17 (1) DSGVO are fulfilled. 
 
You have the right to request that the processing of your personal data 
be restricted, provided that the reasons set out in Art. 18 (1) of the GDPR 
are fulfilled. 
 
You have the right to object to the processing of your personal data on 
the basis of overriding legitimate interest. Furthermore, you have the 
right to revoke a given consent at any time without giving reasons with 
effect for the future. 
 
Furthermore, you have the right to receive your disclosed personal data 
in a structured, common and machine-readable format. 

 
a. Right to complain: 

 
Data subjects have the right to lodge a complaint with the supervisory 
authority if they consider that the processing of their personal data 
infringes this Regulation. 
 
 
 



  

Supervisory authority 
 
Austrian Data Protection Authority 
Barichgasse 40-42 
A-1030 Vienna 
Telephone: +43 1 52 152-0 
E-mail: dsb@dsb.gv.at 
 
However, before you contact the authority with a complaint or if you 
have any other questions about data protection, you can contact us at 
any time using the contact details provided under point 1 above. 


